
 

Monday, November 13, 2017 
6:00PM Networking Reception  

 

Tuesday, November 14, 2017 
8:00 AM Registration and Networking Breakfast 
9:00 AM Opening Remarks: Michael Laurie | eSignLive by VASCO 
9:08 AM Chairman Remarks: Dan Puterbaugh | Adobe Systems 
9:15 AM Keynote: The Future of Digital: Brian David Johnson | Arizona State University  
10:00 AM The Digital Identity Revolution Panel Discussion:  Moderator: John Gunn | VASCO Data Security, Sarah 

Clark | Mitek, Anatoly Kvitnitsky | Trulioo, John Fraser | Core 
10:45AM Networking Break in the Exhibit Hall 
11:00AM Life Insurance Transformed: Moderator: Rich Grisham | iPipeline, America Sass  |   Mutual of Omaha, 

Alan Bett  |   John Hancock 
11:30AM A Global Update on eMortgage Adoption: Tim Roberts | Westpac Banking Group, Brenda Clem | Street 

Resource Group 
12:00PM Quick Demos - Three 8-minute Live Product Demonstrations 
12:30pm Networking Lunch 
1:15PM The Future of Mobile Signatures: Dan Puterbaugh | Adobe Systems 
1:45PM Smart Contracts: Margo Tank | Buckley Sandler LLP, Jason Brett | ConsenSys 
2:15PM ESRA Public Policy and Standards: Ken Moyle | K6 Partners, Bill Brice | AlphaTrust 
3:00PM Networking Break in the Exhibit Hall 
3:15PM Getting Started with ESIGN: Margo Tank | Buckley Sandler LLP, David Whitaker | Buckley Sandler LLP 
3:45PM Mobile Contracting Customer Research: Jacob Williams | Wells Fargo, Brian Shea | Wells Fargo, Brian 

Webster | Wells Fargo 
4:15PM Quick Demos - Three 8-minute Live Product Demonstrations 

4:45PM Wrap-up: Michael Laurie | eSignLive by VASCO 
5:30PM Networking Reception  

Wednesday, November 15, 2017 
8:00AM Registration and Networking Breakfast 
  
9:00AM Keynote: Blockchain: The Future of Digital Transactions 

While blockchain has drawn much speculation because of its association to Bitcoin, it is now being seen as a viable 
technology for business. But what is blockchain’s potential value to industries such as financial services and 
government? During his keynote address, Nitin Guar, Director at IBM Blockchain Labs, will explore the role that 
blockchain can play in the world of electronic signatures and digital transactions, and the path for enterprise adoption. 
Trust and integrity are the foundation of blockchain, and Nitin will illustrate how the technology can ensure 
transactions are more transparent and decentralized – to all parties involved in the process.  

Nitin Gaur | IBM Blockchain Labs 
  
9:45AM Digital Mortgage: What is Real in A World of Hype 

With the rapid growth of online mortgage applications and the shift of online lenders towards mortgage, there is 
constant news – and noise – about digital mortgage processes becoming a reality. From origination to closing to 
secondary markets, there is unquestionable momentum for innovation and technology adoption. However, this panel 
of digital mortgage experts will take a step back to sort out what is real digital transformation of mortgage, both 
today and in the near future, versus what is merely hype.  

Moderator: Ken Moyle | K6 Partners 
Simon Moir | eOriginal 



 
 

Brian Webster | Wells Fargo Home Mortgage 
Michael Cafferky | Fannie Mae 

  
10:15AM Networking Break in the Exhibit Hall 
  
10:30AM Beyond eSignatures, The Future of Digital Lies in Workflow Automation 

Let’s face it, it’s not just the paper-based signatures that cost your business time and money, it’s the entire workflow 
from document creation to signing to storing and more. This isn’t about simply putting a paper-based form online — 
it’s about driving fundamental change in terms of the way these things work. Some business workflows might utilize 
fax to get signed agreements to the right local office, some might ask customers to fill out forms and then need to 
route those forms to the correct department. There are endless possibilities when it comes to the workflows that 
businesses run on. But the Digital Enterprise era is here and with it higher expectations for enterprises to operate 
faster and with more efficiency. Forms, paper documents and disjointed workflows are slowing down the pace of 
business, costing companies up to 25% of revenue. Workflow automation is poised to transform clunky, paper-based 
processes into those that generate revenue, giving those companies faster growth and competitive advantage. 

Whitney Bouck | HelloSign 
 Jim Lundy | Aragon 
 Tammy Strickland | Fidelity National Finance 
  
11:00AM Remote eNotarization 

With the North Carolina completing its first eClosing, the quest for a completely digital mortgage process is here and 
on the rise. The mortgage industry is shifting from an in-person, paper-heavy process to a streamlined, consumer-
friendly technology-based one. On step in digitization of the closing process is online notarization. Online notarization 
would allow the consumer and notary to be in different locations to safely sign documents electronically. An electronic 
closing using online notarization continues to be discussed among consumers, notaries, lenders, and partners. Across 
the country, states are beginning to pass laws and discuss legislation and regulations pertaining to remote online 
notarization. This panel will discuss recent online notarization state activity through legislation and regulation as well 
as how online notarization would function for businesses, including debunking myths.  
Moderator: Nicole Ehrbar | Quicken Loans 
Pat Fry | University of Missouri-Columbia 
Renee Alberty | Title Source     
Joe Habib | Quicken Loans 
Bill Anderson | National Notary Association 

 Michael Chodos | Notarize 
  
11:45AM Quick Demos - Three 8-minute Live Product Demonstrations 
  
12:15PM Networking Lunch 
  
1:00PM What’s New in ESIGN 
 During this session, legal experts will review recent legal developments affecting electronic signatures and records. 

Margo Tank | Buckley Sandler LLP 

David Whitaker | Buckley Sandler LLP 
 

1:30PM Featured Speaker: CNN Legal Analyst 
 Michael is a legal analyst for CNN who provides a legal viewpoint on what is happening in Washington. He is also 

special counsel to Buckley Sandler on Anti-Money Laundering and Economic and Trades Sanctions (AML/ETS). 
Michael Zeldin | CNN Legal Analyst 

 
2:15PM Networking Break in the Exhibit Hall 
  
2:30 PM eSignatures and ADA (American Disabilities Act) 
 What are the latest developments affecting organization’s requirement to comply with the American Disabilities Act 

for using the web and mobile devices for doing business with customers with disabilities. 
Margo Tank | Buckley Sandler LLP 



 
 

Ryan Diehl | Level Access 

 
3 PM Blockchain and Digital Transactions 

 

The growth of global commerce and trade has created a network of disparate systems vulnerable to errors, fraud and 
misinterpretation. This is where blockchain technology comes in. It has the potential to eliminate these vulnerabilities 
by offering all parties involved in a business environment a secure and synchronized record of transactions. Using 
document-centric business processes, we’ll explore private, permissioned blockchain technology and how it can be 
leveraged to enhance a broad set of enterprise use cases including Supply Chain, Financial Services, and Record 
Management.  
Al Brandt | BlocLedger 
 

3:15PM Taking Digital Agreements Global 
 Digital Agreements have become a key capability within broader Digital Transformation initiatives.  Companies 

around the world benefit significantly from rapid transaction completion times, fully paperless processes, multi-system 
integrations, and remote engagements.  Yet selling can be difficult, ROI can be undervalued, and adoption can be 
slow.  In this session, DocuSign will share Digital Agreement go-to-market experience, and brainstorm with ESRA 
members on how to improve global adoption. 
Ryan Cox | Docusign 
 

4 PM Wrap-up and Thank You 
 Michael Laurie | eSignLive by VASCO 
  

 


